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Quality Policy

We at Sheetal Metals committed to serve our valued customers with on time Delivery of Quality
Product, and achieve higher customer satisfaction by continual improvement process throughout
the organization in Quality Management System with effective training among the employees.

We also, committed to compliance of applicable regulatory & Statutory requirement for process &
Product.
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Objectives

1. On Time Delivery (Delivery Score)

2. Defect free product (PPM)

3. Zero Customer complaint

4. To improve overall equipment efficiency.
5. Increase Customer Satisfaction level.
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Safety, Environment & Energy Policy

We at Sheetal Metals committed to provide safe and healthy working conditions for the prevention of work-related
injury and ill health, protection of the environment, Prevention of pollution including fulfilment of legal
requirements and other requirements of interested parties.

We committed to eliminate hazards and reduce OH&S risks and to continual improvement of the OH&S
management system with the help of consultation and participation of workers, or workers’ representatives,
committed to protect the environment by sustainable resource use, continual improvement of the environmental
management system, to enhance environmental performance, energy performance.

Objectives of Safety, Environment & Energy Policy

. Eliminate high risk involved in the operations.
. Reduce significant impact related to the environment
. Optimization of energy in the operations
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